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Annual review invitations – What’s changing? 
If you have a health condition that requires monitoring, 
we have previously invited you in by your month of birth. 
However, we are now moving to a new system which will 
invite patients in 12 months from your last review. For 
lots of patients who have always been seen in the month 
of their birth, it won’t feel any different.  

How you will be invited will not change, this remains as 
a text message or email. The text messages will appear 
from ‘GP Surge’. If we do not hold a mobile number for 
you or an email address, you will be contacted by phone 
call or letter. If you are invited in via text or email you may 
receive a booking link to book your appointment direct. 
Many patients find this way of booking appointments 
convenient, and it helps the practice with managing 
telephone traffic. However, this is just an additional 
option and if you wish to call in to the surgery to book or 
telephone us then you are very welcome to. 

When booking online please ensure you check which 
site you are booking at to ensure you attend the correct 
site (Kingskerswell or Ipplepen). 

The new software the surgery has implemented to 
support the invite process is called Abtrace. If you 
decide to book online you will be taken to either an NHS 
or Abtrace patient portal. This does not require a 
username or password; you will just need to enter your 
date of birth to proceed with the appointment booking. 

Thank you so much for your support and patience with 
this change. We will continue to update you as the 
process embeds and evolves. 

GP Partners for Kingskerswell & Ipplepen Medical 
Practice.   

 

 

 

 

October is stopping smoking month. 
If you would like help to try to quit 
smoking this October, contact Stop 
For Life Devon on 0800 122 3866 for 
free support to help you quit. 

https://kingskerswellandipplepenmedicalpractice.nhs.uk/
mailto:kkipp.enquiries@nhs.net
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Our Amazing Admin have a 
new look! 

You will notice our admin team are 
sporting a new look to present a 
professional, uniformed image 

across the team. 
 

Covid and Flu Vaccinations 

The Surgery is in the process of booking 
eligible patients in for their covid and / or 

flu vaccinations.  

If you have a mobile/email and are eligible, 
you should have received an invite by 

either text message or email. 

Please note that text messages may now 
come through our new system and appear 

as a message from ‘GP Surge’ 

If you do not have a mobile phone or email 
and are eligible, the surgery will contact 

you by telephone. 

If you have not been contacted and feel 
you are eligible, please contact the surgery 

between 3pm and 5pm. 

Cancelling appointments 

During August 155 appointments were not 
attended that could have been used by other 
patients. 

Please follow these steps if you need to cancel your 
appointment: 

• Call 01803 874450 
• Option 3 to cancel 
• Then option 2 
• You will be asked the following in this 

order: 
o Birth year 
o Birth month 
o Birth date 

To cancel your appointment by reminder text 
 
If you receive an appointment reminder text, it will 
include a cancellation link. To use this link, you will 
need to enter your date of birth. 
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